December 2025 NAECU
Newsletter

Your monthly update from North Alabama Educators Credit Union, bringing
you important news, financial tips, and holiday cheer. We're committed to

keeping our valued members informed and connected.




Welcome to the NAECU Family!

Whether you're new to North Alabama Educators Credit Union or a long-standing member, we're so glad you're part of
our community. Thank you for trusting us with your financial journey!

Serving Our Community Since 1955

For 70 years, NAECU has been proud to serve over 11,000 members
across North Alabama. Our philosophy remains unchanged: “Not for

Profit, not for Charity, but for Service."

As a member-owned cooperative, were committed to delivering
competitive loan rates, personalized service, and financial solutions

designed specifically for educators and their families.
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Holiday Closures: Plan Ahead

NAECU branches will be closed on the following dates to allow our team to
spend time with their families. Please plan your banking needs accordingly.

Christmas Eve
o Wednesday, December 24, 2025

Early closure - all branches will close at 4pm.

Christmas Day & The Day After Christmas
Thursday, December 25, 2025
® Friday, December 26, 2025

Closed all day for Christmas and the Friday after. We will
reopen Monday, December 29th normal hours.

New Year's Eve & New Year's Day
Wednesday, December 31st, 2025

o Early Closure- all branches close at 12:30pm.
Thursday, January 1, 2026

Closed to celebrate the new year

Remember: Online banking and mobile app services remain available 24/7,
even during branch closures! Our after hours support line for debit cards is
1-800-960-2344.
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Reminders during this busy season..

Debit Card Limit Increases Enhanced Card Control
Don't forget to give us a call if you want to raise your Members can turn their debit cards off through our
limit on debit card purchases! mobile app. Freeze or unfreeze your debit card

instantly for added security and peace of mind.
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Don't know what to get your loved ones for

Christmas?

Gift Cards make amazing gifts! Only $3 per Gift Card!

Give the gift of choice and flexibility this holiday season!

The Gift of Choice ¥l Widely Accepted and Easy to Use
Forget the stress of finding the perfect present. Our Mastercard® Gift Cards are accepted at
Gift cards empower your loved ones to choose millions of locations worldwide, both online and
exactly what they want or need, making them a in-store. Recipients can enjoy shopping for
universally appreciated gift. Perfect for anyone on clothes, electronics, dining out, or even putting it
your list, from the hard-to-shop-for relative to the towards a much-needed service. It's hassle-free
friend who has everything. for them and worry-free for you.

How to Purchase at NAECU

Getting your Christmas gift cards is easy! Simply visit any NAECU branch location, and our friendly staff will

help you activate the perfect gift cards. Make this Christmas memorable with a gift that always fits!
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Auto Loans
As low as 4.99 % APR up to 72 months

Payment of $17.00 per $1000 borrowed.

Any Season, Any Reason Loan
As low as 6.99% APR up to 12 months *

Payment of $10.00 per $1000 borrowed.

**Great for holiday expenses!



https://naecu.org/

Employee Spotlights

Welcome Areil to main office! She will be a part time teller.
She will be in training for a few weeks getting to know our
members and learning how to best serve youl!

She is very excited to meet all our members.

Shoutout to Javal at Madison office!

His supervisors wanted to acknowledge his hard work and
dedication.

**| wanted to nominate Javal because he is always helping
me take care of things and going above and beyond in his
position. He takes a big weight off my shoulder and he is a
pleasure to work with! He learns fast and is always willing to
help where ever we need him. | appreciate him so much and

what he brings to the credit union. &

p.s. the members over here love him too!
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Access NAECU Services Anytime, Anywhere

Qﬁ Online Banking D

Secure 24/7 access to your
accounts from any
computer. Check balances,
transfer funds, and pay bills
at your convenience.

[ New to digital banking? Our team is here to help you get started. Call us at 256-534-2423 for personalized

assistance with online account setup.

Mobile App ®

Bank on the go with our
mobile app. Deposit checks,
freeze cards, and manage
your accounts from
anywhere.

eStatements

Go paperless and receive
your monthly statements
electronically. Secure,
convenient, and
environmentally friendly.
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Thank You for Being a Valued Member

At NAECU, serving your financial needs with care and dedication isn't just our mission—it's our privilege. Thank you for

trusting us as your financial partner.

. Contact Us & Visit Online
256-534-2423 naecu.org
Speak with our friendly team during business hours. Access your accounts and explore our services.

Wishing you and your family a safe, joyful, and
prosperous holiday season. Here's to a wonderful 2026

ahead!
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